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$YHF� OHV� EHDX[� MRXUV�
UHYLHQW� O¶HQYLH� G¶DPp�
QDJHU� VD� WHUUDVVH� RX�
XQ� FRLQ� GH� VRQ� MDUGLQ�
SRXU� SRXYRLU�� HVSp�
URQV-OH�� j� QRXYHDX� \�
DFFXHLOOLU� VHV� DPLV���
)UDQoRLV�1LFROD\�YRXV�

SURSRVH� G¶\� PHWWUH� XQH� WRXFKH� IHVWLYH� UpWUR�
DYHF�GHV�JXLUODQGHV�TXL�UDSSHOOHQW�OHV�EDOV�YLO�
ODJHRLV�G¶DQWDQ� 
5HQFRQWUH« 
 
)UDQoRLV��HQ�TXRL�FRQVLVWH�YRWUH�DFWLYLWp " 
/D�-R\HXVH�*XLQJXHWWH�HVW�XQH�HQWUHSULVH�TXL�FRQ�
IHFWLRQQH� GHV� JXLUODQGHV� OXPLQHXVHV� SRXU� H[Wp�
ULHXU�� $YHF� FHWWH� DFWLYLWp�� M¶DL� YRXOX� UDPHQHU� DX�
JR�W�GX� MRXU� OD�JXLUODQGH�
OXPLQHXVH� GX� VW\OH�
© *XLQJXHWWH ª� WHOOH�
TX¶RQ�OD�FRQQDLVVDLW�LO�\�D�
TXHOTXHV�GpFHQQLHV � 
 
4XHOOH� HVW� OD� SDUWLFXOD�
ULWp�GH�YRWUH�SURGXLW " 
/D�SDUWLFXODULWp�SULQFLSDOH�
UpVLGH� GDQV� OD� SRVVLELOLWp� GH� SHUVRQQDOLVHU� WRWDOH�
PHQW�VHV�JXLUODQGHV� 
/H�FOLHQW�SHXW�GpWHUPLQHU�OXL-PrPH�SOXVLHXUV�SDUD�
PqWUHV ��/D� ORQJXHXU� �OHV�JXLUODQGHV�SHXYHQW�PH�
VXUHU�GH���j�����PqWUHV���OD�FRXOHXU�GX�FkEOH��QRLU��
YHUW� FODLU�� YHUW� IRQFp�RX�EODQF��� OH� W\SH�G¶DPSRXOH�
�EODQFKH�VW\OH�JXLQJXHWWH�RX�FRORUpHV�� 
'¶DXWUHV� RSWLRQV� VRQW� SRVVLEOHV� FRPPH� O¶LQVWDOOD�
WLRQ�G¶XQ�LQWHUUXSWHXU��G¶XQH�SULVH�G¶DOLPHQWDWLRQ�HQ�
ERXW� GH� OLJQH� SRXU� UDFFRUGHU� SOXVLHXUV� JXLUODQGHV�
HQVHPEOHV��HWF« 
-H� SHX[� GRQF� UpSRQGUH� j� WRXV� W\SHV� GH� GH�
PDQGHV � 
 
'¶R��YRXV�HVW�YHQXH�FHWWH� LGpH�GH�YHQGUH�GHV�
JXLUODQGHV�UpWURV " 
-¶DL� WRXMRXUV� DLPp� O¶DPELDQFH� JXLQJXHWWH� HW� FHOD�
IDLVDLW� ORQJWHPSV� TXH� MH� VRXKDLWDLV� DFKHWHU� XQH�
JXLUODQGH� GX� JHQUH�� 0DOKHXUHXVHPHQW�� GH� QRV�
MRXUV�� FH� W\SH� GH�
SURGXLW� VH� WURXYH�
WUqV� GLIILFLOHPHQW�
GDQV� OH� FRPPHUFH�
HW� FHUWDLQHPHQW�
SDV� GH� PDQLqUH�
SHUVRQQDOLVDEOH� 
1RQ� VDQV� SHLQH��
M¶DL� WURXYp� XQ� JURV�
VLVWH� TXL� D� SX� PH�
IRXUQLU� OH� PDWpULHO�
QpFHVVDLUH�� � /D� -R\HXVH� *XLQJXHWWH� HVW� HQVXLWH�
QpH�DILQ�GH�SRXYRLU�SURSRVHU�FHWWH�DPELDQFH�JXLQ�
JXHWWH�j�TXL�OH�VRXKDLWH � 
 
3URSRVH]-YRXV�DXVVL�O¶LQVWDOODWLRQ�HW�XQ�VHUYLFH�
DSUqV-YHQWH " 
$EVROXPHQW��RXWUH�OD�IDEULFDWLRQ��MH�SURSRVH�pJDOH�
PHQW� PHV� VHUYLFHV� SRXU� OD� SULVH� GH� PHVXUHV� HW�
O¶LQVWDOODWLRQ�� MH� SHX[� GRQF� FRQVHLOOHU� HW� DFFRPSD�
JQHU� OH� FOLHQW� GDQV� VHV� FKRL[� HQ� PH� GpSODoDQW�
FKH]� OXL�� � $LQVL�� HQ� IRQFWLRQ� GX� OLHX�� GHV� JR�WV� HW�
GHV�EHVRLQV�GX�FOLHQW��QRXV�GpWHUPLQRQV�HQVHPEOH�

OD�FRQILJXUDWLRQ�LGpDOH � 
-H� SURSRVH� pJDOHPHQW� XQ� VHUYLFH� DSUqV-YHQWH�� VL�
XQH�JXLUODQGH�D�pWp�HQGRPPDJpH�RX�VHFWLRQQpH��LO�
P¶HVW�WRXW�j�IDLW�SRVVLEOH�GH�OD�UpSDUHU� 
 
4XHOOH�HVW�OD�SOXV-YDOXH�GX�SURGXLW "�'H�TXHOOHV�
TXDOLWpV GLVSRVHQW�OHV�JXLUODQGHV�" 
/HV� UHWRXUV� GH� PHV� FOLHQWV� VRQW� WUqV� SRVLWLIV��
/¶DVSHFW� OH�SOXV�DSSUpFLp�HVW� OD�SRVVLELOLWp�GH�SHU�
VRQQDOLVHU� WRWDOHPHQW� OH� SURGXLW�� � &HUWDLQV� Q¶DUUL�
YHQW�SDV�j�GpWHUPLQHU�HX[-PrPHV�FRPPHQW�FKRL�
VLU�HW�LQVWDOOHU�OD�JXLUODQGH��OH�IDLW�TXH�MH�SXLVVH�PH�
GpSODFHU�HW� OHV�FRQVHLOOHU� HVW�XQH�SOXV-YDOXH��VXU�
WRXW�j�FHWWH�pSRTXH�R��OH�FRPPHUFH�HQ�OLJQH�GpV�
KXPDQLVp�SUHQG�GH�SOXV�HQ�SOXV�G¶DPSOHXU� 
/D� GXUDELOLWp� GHV� JXLUODQGHV� HVW� XQ� DWRXW� PDMHXU�
pJDOHPHQW �� 6L� HOOHV� VRQW� ELHQ� HQWUHWHQXHV�� HOOHV�

SHXYHQW�YRXV�DFFRPSDJQHU�TXHOTXHV�GpFHQ�
QLH � 
 
4XL�VRQW�YRV�FOLHQWV " 
0D� FOLHQWqOH� VH� FRPSRVH� SULQFLSDOHPHQW� GH�
SDUWLFXOLHUV� VRXKDLWDQW� DSSRUWHU� XQH� WRXFKH�
SOXV� FKDOHXUHXVH� j� OHXU� WHUUDVVH�� EDOFRQ� RX�

SOXV�JpQpUDOHPHQW�j�OHXU�
PDLVRQ�� � -H� SURSRVH�
pJDOHPHQW� XQH� JDPPH�
GH�JXLUODQGH�© 3UR ª�TXL�
HVW� SOXW{W� GHVWLQpH� DX[�
SURIHVVLRQQHOV� FRPPH�
O¶+R5H&D� RX� OH� VHFWHXU�
GX� GLYHUWLVVHPHQW� HW� GH�

O¶pYqQHPHQWLHO��HQWUH�DXWUHV� 
-H� SURSRVH� pJDOHPHQW�PHV� JXLUODQGHV� j� OD� ORFD�
WLRQ� SRXU� WRXW� W\SH� G¶pYqQHPHQW� �PDULDJHV�� DQQL�
YHUVDLUHV��IrWHV��HWF��� 
 
4XHO�HVW�OH�FR�W�G¶XQH�JXLUODQGH " 
/HV� SUL[� GHV� JXLUODQGHV� pYROXHQW� HQ� IRQFWLRQ� GH�
OHXU�ORQJXHXU�HW�GH�OHXU�SHUVRQQDOLVDWLRQ� 
3DU�H[HPSOH�� OH�SUL[�GH�GpSDUW�SRXU�XQH�JXLUODQGH�
SHUVRQQDOLVpH�WRXUQH�DXWRXU�GH�VRL[DQWH�HXURV� 
 
&RPPHQW� SHXW-RQ� YRXV� FRQWDFWHU� HW� R�� SHXW-
RQ�YRLU�YRV�UpDOLVDWLRQV " 
3RXU�PH�FRQWDFWHU��ULHQ�GH�SOXV�VLPSOH ��LO�VXIILW�GH�
PH� MRLQGUH� VRLW� SDU� WpOpSKRQH�� SDU� H-PDLO� RX� HQ�
FRUH� YLD� PRQ� VLWH� LQWHUQHW� SRXU� WRXWH� LQIRUPDWLRQ�
RX�GHPDQGH�GH�GHYLV� 
(Q� YLVLWDQW� PRQ� VLWH�� LO� YRXV� VHUD� SRVVLEOH� GH� YL�
VXDOLVHU� PHV� UpDOLVDWLRQV�� GHV� SKRWRV� GH� FOLHQWV�
DLQVL� TXH� PD� JDPPH� GH� JXLUODQGHV� VWDQGDUGV�
SUrWHV�j�rWUH�OLYUpHV� 
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9RXV�VRXKDLWH]�REWHQLU�XQ�
IRFXV�VXU�YRWUH�HQWUH�
SULVH GDQV�OH�EXOOHWLQ�FRP�
PXQDO�"��&RQWDFWH]�O¶$'/�
&DWKHULQH�'HVHUW�
�������������RX���������������������������������
DGO#WHQQHYLOOH�EH 

$'/���)RFXV�VXU�XQ�DFWHXU�pFRQRPLTXH 


